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Kickoff to LCL's Al Series (Summer/Fall 2024)

-—w -—w
Today's Session: Foundations Upcoming Sessions
- Learn key terms & concepts - Workshop with ChatGPT (practice prompts)
- Focus on Impact - Ethics & Al

- Explore Benefits and Risks - Al Tools for Legal



Importance -
Why legal
professionals
need to take

heed of Al




Al Enhances Legal Practice

« Al augments lawyer capabilities, not replacing them
« Lawyers utilizing Al have a competitive advantage

« Sample uses:
« Summarizing information
 First drafts of correspondence

« Ability to question data sets to retrieve information

This photo is licensed under CCYYSA.



Al: A Transformative Technology

-

Al's impact comparable to the Revolutionizing various
Printing Press and the Internet industries, including law




Generative * Al itself is not new
* L « Generative Al has catalyzed the landscape
ArtlflCla—l * akin to being in the Industrial Revolution, or when

o Printing Press arrived - will transform all industries.
Intelligence

- Exponential Pace

* e.g.ChatGPT had...
Gm « 1 Million Users within 5 days of public launch

« 100 Million users 2 months after launch

C]‘la]"lger 1 Billion Page Views within 5 months of launch

* For comparison, took Facebook 10 months to
reach 1st 1 Million users
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- Artificial Intelligence :

« technology that enables machines to perform tasks that normally
require human intelligence, such as understanding language,

Al Foundational
Terms & Concepts

learning from data, and making decisions

- Machine Learning (ML) :
« Machines learning from data; subfield of Al

« Large Language Models (LLM) are a type of Machine
Learning Model

« Validity of underlying data matters

« Generative Al
« Uses machine learning to generate content

- Generated content is creative & not necessarily accurate




Traditional AI vs

Traditional Al Summary:

* Follows Specific Set of Rules &
Do a Specific Task But Doesn't
Create Anything New

* Example Als:
Recommendation Engines like
Amazon or Nettlix, Siri or Alexa

Generative Al (GenAl)

Generative Al (GenAl) Summary:

- Imaginative assistant that can come
up with original, creative content

- Can generate not only text, but also
voice/audio, images, music,
computer code

e Examples: OpenAl's ChatGPT,
Microsoft Copilot, Midjourney ‘



Al Hallucinations

P
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What Are Al Hallucinations?

Risks and Mitigation

Al generating incorrect or
nonsensical information

Example: Fabricated case citations

Fabricated case citations are
dangerous in legal practice

Importance of verifying Al-
generated content; fact-check




Concepts: Search Techniques

« Boolean Searching
o Traditional method using AND, OR, NOT operators

o How used to search in databases

 Natural Language Processing:

« Enhances search by understanding and generating
human language

« |Looks for context and intent

Writing Prompts / Prompt Engineering:
« Crafting inputs to get desired Al outputs

« Write in sentences. Be specific about role/audience and
desired output. Tweak prompts / reiterate until what
you're looking for




HIGH LEVEL OVERVIEW ON..

- Al Use Cases in Law
- Al Features & Tools
- Ethical Considerations

FUTURE SESSIONS IN THE Al SERIES WILL n

DELVE INTO THESE MORE IN DEPTH



Ethical Considerations

« Confidentiality

o Ensuring client data is protected

« Bias

o Avoiding and identifying bias in Al-generated outputs

« Regulatory Compliance
o Understanding and staying compliant with Al regulations
o Fast-changing
o MA guidance to date:

o Smith v. Farwell

o Al policy guidance for MA state employees (incl prosecutors)




Practical Al Applications for Lawyers

(Sampling)

SUMMARIZATION
(FROM DOCS TO FASTER, MORE DOCUMENT AUTOMATED  PREDICTIVE
MEETING COMPREHENSIVE REVIEW & ANALYSIS ANALYTICS
MINUTES) RESEARCH ANALYSIS
CAPABILITIES OF
CONTRACTS

LEGAL RESEARCH:
GENERATE CASE HISTORIES TO CLAIMS
CHRONOLOGIES & CHANGE VERBAL TONE
TIMELINES ANALYSIS
and/or READING LEVEL

FORECASTING CASE DRAFTING Al ASSISTANCE IN
OUTCOMES BASED AND
ON HISTORICAL REVIEWING PROOFREADING

CREATING AND

DATA DOCUMENTS LEGAL

DOCUMENTS

o

IDEA GENERATION, such
as for marketing posts/
topics/ titles, or even
voir dire question ideas



Concepts relating to
System Types and Data Security

* Open Systems

o Broader data access but with privacy concerns

* Closed Systems
o Secure handling of confidential information

-

« Retrieval Augmented Generation (RAG)
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- nlMl'

; LA, -y o Don’t input confidential information such as PI, Pll

o Al retrieves information from external sources for
accuracy; can link to source document




GenAl - Heads Up

SearchAl's system settings and where
available, turn OFF the functionality for
the LLM to train on your
prompts/inputted data.

(This helps protect confidentiality.)

Temperature Scale: 0.0 (Predictive) to
1.0 (Creative)

Don'’t enter personal information (P!,
Pll, PHI) about clients in prompts.

- While more systems aren't requiring
users to know too much about Prompt
Engineering, understand that some
systems are set to more creative while
others (like legal research) are set to
the predictive end of the spectrum.



Learning and

Continuous / Stay Updated
@
Development

Importance of keeping up with Al advancements

Resources: Online courses, webinars, professional
development programs

M

R

Hands-0On Practice

X

Encouraging practical experience with Al tools

2= Tune in for LCL Al Series, including coming workshop




Al & W
the Bar Exam



GenAl &
the Bar Exam:

Exponential Growth of
Machine Learning

Dec 2022 — GPT 3.5 scored a correct rate of 50.3% on complete
NCBE MBE (Multi-State Bar Exam), exceeding 25% baseline guessing
rate. Passed Evidence & Torts portions.

* Source -
https://papers.ssrn.com/sol3/papers.cfim?abstract id=4314839

March 2023 — GPT4.0 passed all sections of the Uniform Bar Exam.

Scored 297 on Bar Exam, scoring in 90th Percentile of Active Test
Takers

« Source - https://www.reuters.com/technology/bar-exam-score-
shows-ai-can-keep-up-with-human-lawyers-researchers-say-
2023-03-15/

Present & Future:

« Al experts opine that current Al able to do scope of work for mid-
level law school, and likely won't be too long before can perform
work of new associates.


https://papers.ssrn.com/sol3/papers.cfm?abstract_id=4314839
https://www.reuters.com/technology/bar-exam-score-shows-ai-can-keep-up-with-human-lawyers-researchers-say-2023-03-15/
https://www.reuters.com/technology/bar-exam-score-shows-ai-can-keep-up-with-human-lawyers-researchers-say-2023-03-15/
https://www.reuters.com/technology/bar-exam-score-shows-ai-can-keep-up-with-human-lawyers-researchers-say-2023-03-15/

« While GenAl can pass the Bar Exam, that does NOT mean that this
technology does not need supervision!

« Think of Al akin to a legal intern — can draft content for you, can
generate ideas, can perform summaries, but you the attorney need to be
technologically competent, supervise the technology, and confirm the
final product is accurate.

« One area where lawyers have fallen into trouble is with using ChatGPT

G e nAl nee d S for legal research. That is NOT the proper tool for the job. GPT is about
generating creative content. For legal research, you need to use legal

S u pe rV| S | O n research databases, read the cases, and confirm citations.




TAKEAWAYS

Al is transforming the legal industry

« Al enhances lawyer capabilities and provides a
competitive edge

 Practical applications include: Summarization,
legal research, document review, predictive
analytics, drafting, many more

« Use cases exponentially accelerating as tech
develops

« Envision generative Al like a tireless legal intern —
can help generate ideas & first drafts, but needs
supervision and verification!



Q&A

- Questions encouraged!

Upcoming Sessions in the LCL Al Series:

- August 21 - Workshop: Play in ChatGPT and gain familiarity
with writing prompts

- September 30 - Al & Ethics
- October 16th - Highlighting Al feature benefits for law practice

- Individual Consultations available for later questions:

- If you’re hesitant to ask in a group setting, or think of a question
later, we can also address questions during a LCL practice
management/legal tech consult.

Below is link to our LCL intake form

- Scheduling an Appointment - Lawyers Concerned for Lawyers | MA
(Iclma.org)



https://www.lclma.org/schedule/
https://www.lclma.org/schedule/
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